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Objectives

The demand of musical education in Vienna is huge but the matching between those seeking musical 
education and those providing it does not always work properly. To tackle this problem, the City of Vienna 
planned to develop a matching tool that brings together demand and supply of musical education. As this 
development process should consider all relevant perspectives, the needs of the stakeholders (e. g. musical 
instructors, those seeking lessons) were collected.

Implementation

In feedback workshops, different partners and stakeholders exchanged their views and experiences. queraum 
was responsible for the facilitation of these workshops.
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